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Total Quality Manhagement

DEFINITIONS
Total Quality Management

= Management approach to long-term success through customer satisfaction (based on concepts
developed by W. Edwards Deming and Joseph M. Juran) - TQM involves all members of an
organization in continuously improving processes, products, and; services" (Source:
http://cunningham.acer.edu.au/mulcgi/index.htm)

= Total Quality Management (TQM) is a comprehensive and structured approach to organizational
management that seeks to improve the quality of products and services through ongoing refinements
in response to continuous feedback. TQM requirements may be defined separately for a particular
organization or may be in adherence to established standards, such as the International Organization
for Standardization's ISO 9000 series. (http://searchcio.techtarget.com/definition/Total-Quality-

Management)
Use For :
e Continuous quality improvement
e Quality management, Total
e Total quality
e TQM (Total quality management)
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Questia is the first online library that provides 24/7 access to the world's largest online collection of books
and journal articles in the humanities and social sciences, plus magazine and newspaper articles. You can
search each and every word of all of the books and journal articles in the collection. You can read every
title cover to cover. This rich, scholarly content -- selected by professional collection development librarians
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This site teaches you the skills you need for a happy and successful career; and this is just one of
many tools and resources that you'll find here at Mind Tools.
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